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Dear Readers,

Please accept our sympathy at this time of loss for you and your family. We hope
you will be able to balance some of your necessary sadness with other memories of
times that were more gentle and happy.

There are a couple of resources available to you that we’d like to acquaint you with
here at Horizon. We have available to you a Grief Resource Center (GRC) staffed
by specialists in the area of grief, and trained volunteers who can assist you with
recommendations for books, videos, and other resources to guide and support you
as you learn to live with the changes that grief always brings. As a grief “resource”
center, we provide short term support, and we are also able to provide referrals to
community agencies should you need ongoing or more specialized care.

Professional Staff at the GRC: Katie and Patrick

Katie recently joined the Horizon Grief Resource Center.  Katie has a Master’s
degree in Counseling, is a National Certified Counselor (NCC), and has a training
license through the State of Wisconsin as a Professional Counselor. Katie has
worked with children, adults and families as a counselor at a cancer support center.
Her experience includes work in the areas of terminal illness, end-of-life care, and
bereavement services.  Besides providing 1:1 support, Katie has facilitated many
support groups and retreats for those living with a cancer diagnosis, care giver
support, and bereavement.  Katie believes that education on grief and loss is critical
when working with individuals and families. When not at the Grief Resource
Center, Katie enjoys spending time with her husband, running, and reading.    

In the summer of 2006, Patrick Dean, MEd, CT joined the care giving team at
Horizon Hospice as the Grief Resource Center bereavement coordinator for
families involved with hospice care. Dean is the founder and director of the
Wisconsin Grief Education Center, working for almost two decades with clients on
issues related to grief, loss, and healing. He currently is a faculty member at
Marquette University teaching grief and healing courses in the College of Nursing.
He also served as an advisory board member to guide their Grief Counseling
Certificate program. Dean is the director of Grief Education Services for six area
cemeteries, providing monthly community seminars and support groups on various
grief/trauma related experiences. A former public school teacher, Dean volunteers
as a Critical Incident Stress Debriefer (CISD) for police, fire, and emergency
medical personnel and formerly served as a specialist with the district attorney’s
Crisis Response Unit in Milwaukee, WI providing immediate on-scene crisis
intervention/support to survivors and families following sudden loss, homicide,
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HELP US HELP OTHERS!

We are always looking for volunteers to work with Horizon Hospice families and

in the Grief Resource Center. Opportunities are varied and we offer training,

preparation and support.  Professionals as well as community members are

encouraged to give us a call. As you heal from losses of your own, volunteering

may become a way to give new meaning to your life.   Please call Sandy LaRosa at

(414) 586-8396.

“It is one of the most beautiful compensations of this life that no person can sincerely try to help another without helping themselves.”  
- Ralph Waldo Emerson
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MISSION STATEMENT

Recognizing grief as a life–

changing, yet common human

experience, Horizon Grief Resource

Center is dedicated to serving 

those whose lives have been touched

by loss.

We are a walk–in center providing a

safe haven and resources for

individuals, families, community

groups and professionals.

Appointments for one-to-one support

are also available. 

Please call the GRC at 

414-586-8328 for more 

information or to make 

an appointment with 

Katie or Patrick.



GRC to offer
Presentations

Beginning October 2007, the Grief

Resource Center will be offering

monthly presentations on a variety

of grief related topics.  The

presentations will be open to the

community, including Horizon

staff.  Each presentation will last an

hour and half and will be held in

the North East conference room.

Topics include: general grief and

mourning, loss of a parent or

spouse, coping with the holidays,

and helping children cope with

grief and loss.   The presentation

themes will rotate through the year

so if you cannot attend a specific

presentation, you can look for it

later in the year.

Katie and Patrick encourage you to

attend one or more of these

presentations.  For more

information stop by or cal the

GRC; flyers will also be available.

Pre registration is required; please

call 414-586-8383 to reserve your

space or for more information.

Dear friends and teachers,

Grief is a normal, natural, and necessary experience that affects all
people, regardless of gender, race or age.  The purpose of this letter
is to introduce Horizon Grief Resource Center to you, your friends,
and your colleagues.  It is our hope that the Grief Resource Center
may be a tool for both you and your children’s school families, should
the need arise.

The Horizon Grief Resource Center opened in July of 2006, and
throughout this summer and the fall we will be expanding and
creating a larger facility to better serve our clients.  We offer support
groups, limited individual grief support (up to two sessions), referral
for counseling and an extensive grief and loss resource library
including books and other media for adults, children and teens.  

The Grief Resource Center also houses a resource database, which is
utilized to provide callers and walk-ins with information on
bereavement resources in their area. We offer a safe environment,
coordinated by professional counselors and free of charge.  

Enclosed you will find our current newsletter and brochure.  Please
do not hesitate to call with any questions or to receive a tour of the
Grief Resource Center.  If you are a teacher, perhaps you would want
to schedule a time this fall to bring your students for a question and
answer hour. There is wisdom in scheduling a field trip such as this
before there is a crisis or loss that hits close to the hearts and homes
of your students. Call Katie or Patrick to make arrangements for this
no-cost opportunity. It would be our pleasure to work with you in the
future – before or after a traumatic event.

Sincerely, 

Katie Lynch & Patrick Dean
Bereavement Coordinators
Horizon Home Care and Hospice
(414)586-8383
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THE WILLOW
As the Grief Resource Center grows into its new location this summer, Horizon has created many opportunities for
the community to utilize and enjoy the space. One of those brainstorms is The Willow, a shop located inside the
Grief Resource Center which will offer unique gifts and local art for our staff and clients to purchase. All funding
received from The Willow will go directly back into the Grief Resource Center, helping to sustain the facility,
programs and staff who make it all happen. 

Starting in October of 2007 The Willow will present a Featured Artist who has been touched and whose work has
been inspired by grief and loss. Quarterly, a special Featured Artist opening will take place. The community will be
invited to attend and the exhibit will be unveiled. 

The Willow’s first featured artist is Stephanie Berg of Madison, Wisconsin. Stephanie grew up in a small town,
graduated from UW-Madison with an engineering degree and enjoyed spending time with her parents, Roger and
Brenda and older brother Mike. On a hot summer day in 2005 Stephanie received a phone call from her Dad. Mike
had been hospitalized unexpectedly, and died, with no apparent cause.  

Stephanie’s life changed forever that day. There would be no more Christmases (Mike’s favorite holiday) together
and no more 4th of July parties with Mike and his new wife. It was impossible for Stephanie to believe that someone
she had known since the day that she was born, someone that she had spent so much time with and loved so
completely could go missing from her life with absolutely no warning. 

In the weeks and months following Mike’s death it was unclear to Stephanie how to live, and apparent that her life
would never be the same. It was hard to see friends, hard to have a normal conversation, hard to go to work and even
just to sleep through the night. 

During the months leading up to her first Christmas without Mike, Stephanie couldn’t bear to go shopping for gifts.
She asked a friend to teach her how to make some simple bracelets of beads and wire. She wanted to make special
Christmas gifts and avoid the holiday bustle and the mall. Stephanie took to beading like a fish to water. She started
finding unique stones and scraps of leather to use in her designs. She loved the twinkle in someone’s eye as they
opened a gift of her jewelry. Finally, she had found something that was fun and calming. It was a way to stay busy
and productive while producing something positive. 

Today Stephanie continues to make beautiful, unique jewelry of all kinds. Often, butterflies creep into her work.
When asked about it, Stephanie says that after her brother died in July, she constantly saw Monarch butterflies.
Although she assumes this must be common, for her, at that time, it was rare, she couldn’t remember the last time
she’d seen one. When she was making those first bracelets for Christmas gifts, she included butterfly charms as a
way to give friends and family something to remember Mike with. 

Stephanie sees art as very therapeutic. She says that with her grief, it was hard to talk about it, and hard to find
someone to talk with. She hopes that others will see beauty and inspiration in her jewelry and take away the idea that
expressing emotion through art is a good way to feel better when dealing with heartbreaking grief.  

Stephanie’s life is not “back to normal”. Sometimes she’s overwhelmed by how much she misses Mike. Her
relationships and priorities have changed since that terrible day in 2005. She hopes that people who visit the Grief
Resource Center, and people who wear her jewelry will realize that they are not alone. Grief doesn’t go away, but
she has realized that it’s okay. Art is a great way to make that heavy, consuming grief a little bit lighter and more
manageable.  

If you are interested in becoming one of The Willow’s Featured Artists, or if you would like to sell unique art or gift
items on consignment at the shop, please contact Kelly Andrew, Horizon’s Director of Development at (414) 586-
6268 or kelly.andrew@hhch.net.
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